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1. St George College is entitled to determine the circumstances in which it will provide or refuse to provide a
Release Letter. Where a Student requests a transfer within the period of six months of commencement of
their principal program, St George College will assess the request for transfer against this policy.

Students must cooperate with St George College staff, who may advise the student to attend any interviews
or other appointments scheduled for them, including support services provided by St George College.

Overseas students are restricted from transferring from their principal course of study for a period of six
months. This restriction also applies to any course(s) packaged with their principal course of study.
Exceptions to this restriction are:

a) If the student’s course or College becomes unregistered

b) The College has a government sanction imposed on its registration

c) A government sponsor (if applicable) considers a transfer to be in the student’s best interests
d) If the student is granted a Letter of Release.

2. Students can apply for a Letter of Release, at no charge to enable them, to transfer to another education
provider by contacting the Registrar at registrar@sgc.sa.edu.au. However, if a student has not completed
the first six months of the principal course of study or is under 18 years of age, conditions apply.

3. St George College will only provide a letter of release to students before completing the first six months of
their principal course in the following circumstances:

a) The student has provided a letter from another registered provider confirming that a valid
enrolment offer has been made; and

b) The student has provided a letter detailing their reasons for requesting transfer to another
provider; and

¢) The student has changed welfare and accommodation arrangements and is no longer within a
reasonable travelling time of the College; or

d) It has been agreed by the College the student would be better placed in a course that is not
available at St George College; or

e) An ongoing medical condition supported by a valid medical certificate which includes detailed
information justifying the transfer has been provided; or

f)  The Principal considers the student is undergoing personal difficulties or educational problems that
cannot be addressed by St George College resources
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Students under 18 years of age MUST also have:
a) Written evidence that the student’s parent(s)/legal guardian supports the transfer

b) Written confirmation that the new provider will accept responsibility for approving the student’s
accommodation, support, and general welfare arrangements where the student is not living with
a parent / legal guardian or a suitable nominated relative

c) Evidence that the student is always in DHA approved welfare and accommodation arrangements.

St George College will NOT provide a letter of release to students before completing the first six months of
their principal course in the following circumstances:

a) The student has not completed the first four weeks of the course in which he or she is enrolled; or

b) The student has not had sufficient time to settle into a new environment in order to make an
informed decision about transfer; or

c) The student’s progress is likely to be academically disadvantaged; or

d) St George College is concerned that the student’s application to transfer is a consequence of the
adverse influence of another party; or

e) St George College forms the view that the student is trying to avoid being reported to the DIBP for
failure to meet St George College’s attendance or academic progress requirements; or

f)  The student has not accessed College support services which may assist with making adjustments
to a new environment, including academic and personal counselling services; or

g) College fees have not been paid for the current study period; or

h) The documents provided by the student do not, in St George College’s view, adequately support
grounds upon which the transfer is requested.

In order to apply for a letter of release, all students must first have a letter of offer from the receiving
provider.

Applications to transfer to another registered provider may have visa implications. The student is advised to
contact the DHA office as soon as possible to discuss any implications. The address of the nearest Office is:
L4, 70 Franklin Street, Adelaide.

See www.homeaffairs.gov.au/help-support/contact-us/offices-and-locations/offices-in-australia
for street addresses of The Department of Home Affairs (DHA). Other contact details for DHA are:
Tel: 131 881 and www.homeaffairs.gov.au

If a letter of release is provided by this College it will give information about whether the student has
demonstrated a commitment to studies during the course, had a good attendance record for the course, and
paid all fees for the course.

All applications for transfer will be considered within 21 working days and the applicant notified of the
decision.

Students whose request for transfer has been refused will be notified in writing of the reasons for refusal and
may appeal the decision in accordance with St George College’s complaints and appeals policy. The
complaints and appeals policy are available at www.sgc.sa.edu.au

St George College must not finalise the student’s refusal status in PRISMS until the an appeal finds in favour
of the College, or the overseas student has chosen not to access the complaints and appeals process within
20 working day period, or the overseas student withdraws from the process.
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13. St George College must maintain records of all requests from students for a release and the assessment of,
and decision regarding, the request for two years after the student ceases to be an accepted student.
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